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Abstract: Twitter, which is a medium of communication, a social network and a micro
blog site, can also be defined as an information/knowledge-sharing platform. The most
prominent feature of this new generation platform is its hundred and forty character
limitation. The departure point of this study is that this distinctive character limitation
which separates Twitter from other social media platforms, i.e. Twitter’s format, also
determines the form in which information/knowledge is shared. This descriptive study aims
to examine Twitter as a means of communication and a form of communication within the
framework of precise, striking, “headline style” posts that come about due to the limited
space. Impossibility of observing the sine qua non 5w 1h rule due to the said limitation
compels the news providers to use the available space in the most efficient way possible. In
other words, the structural limitation imposed by Twitter prompts the users to present the
content in an effective and striking manner. In this study, positive and negative effects of
Twitter’s character limitation on news transmission will be put forth.
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INTRODUCTION

Traditional media has undergone profound changes following the development and prevalence of digital
communication technologies. One of the most important results that these changes have brought is social media
platforms and forms of communication. In other words, with the new technologies and the new generation social
sharing platforms, forms of communication have also undergone changes. Traditional media organizations had to
adapt themselves to digital communication technologies upon increasing in knowledge sharing through social
networks and therefore they showed that they are not indifferent to social media.

As is known, modes of access to knowledge have also changed with internet coming into our lives.
Foremost among them are changes in forms of news-consumption and knowledge sharing as access to news and
information sharing can be carried out not only by traditional methods (newspapers, radio, television etc.) but also by
means of internet, easily, rapidly and immediately. In this study, Twitter which was created as a medium of
communication, a social network and a micro blog site in 2006, is addressed as an information/knowledge sharing
platform.

The departure point of this study is that this distinctive character limitation which separates Twitter from
other social media platforms, i.e. Twitter’s format, also determines the form in which information/knowledge is
shared. All Twitter users have to adapt themselves to the format imposed by Twitter. Accordingly, information can
only be shared in brief, in the form of headlines. In order to comply with the limitation of 140 characters that Twitter
has imposed information sharing methods have also changed. The structural limitation imposed by Twitter prompts
the newspapers to present the content in an effective and striking manner in their Twitter accounts. Impossibility of
observing the sine qua non 5w 1h rule due to the said limitation compels the newspapers to use the available space in
the most efficient way possible.

This study is a descriptive research that aims to explain with the examples how Twitter’s character
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limitation affects news transmission or sharing as a presentation method. Within the scope of this purpose Twitter
accounts of three big newspaper brands (Hurriyet, Milliyet, Cumhuriyet) with the biggest humber of followers in
Turkey have been chosen. Selection has been made among local news that are presented on main Twitter accounts
and official web sites of newspaper brands, Hurriyet, Milliyet, Cumhuriyet, with the biggest number of followers on
Twitter. Three most important prime times (morning, noon and evening) for news casting have been taken into
account for the selection of news. When Twitter accounts of the said newspapers are opened on the dates of January
13-14-15th, 2016 at 07.00-09.30 for morning at 12.00-14.30 for noon at 17.00-19.30 for evening, prominent breaking
news on the pages have been concerned. Dates (January 13-14-15th, 2016) specified in the study have been selected
through random sampling method because the study will be performed visually not depending on time. Each news
selected for three different time period during three days have been compared with regard to presentation format on
Twitter account and official web site of the relevant newspaper. Differences between mode of
presentation/expression of the same news on the web page and Twitter account of the newspaper have been studied
and put forth.

Twitter Inc.
Sirket

Twitter, bir sosyal aj ve mikroblog sitesidir.

Kullanicilanna tweet adi verilen en fazla 140

karakterlik metinler yazma imkan veren

Twitter, cesitli araclarla daha etkin kullanilabilen

bir yeni nesil iletisim aracidir. Vikipedi

Kurulusg: 21 Mart 2006, San Francisco, Kaliforniya, ABD
Hisse senedi fiyati: TWTR (NYSE) 17.84 % +0,01 (+%:0.08)
22 Oca 19:58 GMT-5 - Sorumiuluk reddi beyam

CEQ: Jack Dorsey

Genel merkez: San Francisco. Kaliforniya, ABD

Kurucular: Evan Williams, Moah Glass, Jack Dorsey, Biz Stone

Twitter

Twitter is a web application which is started with title of “Twittr” (with one letter missing) by a podcast company in
San Francisco in March, 2016 (O’Reilly, Tim and Milstein Sarah, 2009: 5). According to Sagolla (2009), who is one
of the designers, Twitter is defined as a means of social communication for brief and clear expressions that can be
made and understood by everybody easily. Twitter is a social sharing platform enabling a brief and short content to
be shared and disseminated within its 140 characters limitation. Accordingly, it is a form of communication where
users can share and disseminate knowledge or information in brief, to the point manner, or in the form of a headline.

Characteristics of Twitter:

. It is a medium of communication that can be accessed from everywhere having Internet connection.

. It is a widespread means of communication.

. It is a social media platform.

. It is a social network and micro blog site.

. The most distinctive characteristic of Twitter its format/character (140 characters) limitation.

. Messages written on Twitter are called as «Tweet».

. Twitter users both produce and consume the content.

. Reading-writing-sharing consumption is rapid and easy.

. Knowledge/information sharing appears as spot or headline.

10. It is the social media that represents journalism at a maximum level. / It is a social sharing platform which is
suitable for journalism.

11. There is one-way communication where individuals become consumers since they are passive for the contents
presented to them (Readers on the Twitter become passive «viewers» especially for news).

12. Briefness of information/knowledge on Twitter (due to its presentation method) does not provide the «viewer» to
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select, think, understand, analyze and interpret the content that they receive.
13. Sharing on Twitter are supported by audio-visual materials.

5W 1H Rule

It is the principle in journalism which is used for finding answers to the questions: What, Where, When, Why, Who
and How. Language and text of the news is constituted based on the 5W 1H rule when the news are prepared. By
means of this rule it is aimed to include all details of the news. In fact, underlying all the details is the access to
information and information sharing that brings light to the news. Within the scope of the study it has been
understood that while sharing = news from their Twitter accounts, the newspapers subject to the study did not abide
by the 5W 1H rule.

Data Collection: Newspapers from which sample news are collected for the study and which have been selected
according to number of followers on the dates of 13-14-15. 01. 2016 have been put in following order; 1st Number
of followers for Hirriyet: 2.969.656; 2nd Number of followers for Milliyet: 1.749.799; 3rd Number of followers for
Cumbhuriyet: 1.049.508

—
Hurriyet.com.tr milliyet.com.tr
Torkive'nin agihs sayfasit Basinda Gliven facebook.com/milliyet.com.tr
Istanbul, Tirkiy wirriyet.com.t milliyet.com.t
38 2,9M 39 1,7M

Hurriyet.com.tr t =
m Bittiginde biéiyle olacak hit.ly17 te ’ Uzman Para
= ’f Arag sahipler: dikkat! Bir indirim, bir
= zam...

t1I5ZqPz CumhuriyetSpor
‘ Iste GFB lideri Sefa Kalya'nin hayatim

kaybetmesine dair tim detaylar

.
o 4

2.969.656 1.749.799 1.049.508
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Number of followers of three newspapers has been obtained through computer environment as well as two mobile
devices (smart phone and tablet). In the study Twitter accounts of three newspapers have been examined during three
different hours of three days and totally news examples have been recorded visually to be examined. In this study
researcher who is also Twitter user has entered main Twitter accounts of three big newspapers followed by the
researcher and examine the news on a mobile device (smart phone), then link of the news has been opened and at the
same time web site of the newspaper has been opened on the computer environment and they have been compared
with respect to how the news are presented. During comparison of the presentation of a news piece on Twitter has
been evaluated with respect to its compliance to the 5W 1 H rule and then it has been compared to the presentation of
the same news on the newspaper’s web site, according to 5W 1H rule. The news subject to the study have been
examined with day and hour order.

Comparison of presentation of the news on Twitter and on the Web Site of the Newspaper:

When the news obtained from main Twitter accounts of Hirriyet in the first place, then Milliyet and Cumhuriyet and
the same news obtained from the web sites of the same newspapers at morning, noon and evening hours are
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compared, results of the comparison are as follows:

Hurriyet.com.tr @Hurrivet 10h
m Kayseri'de mucize kurtulug bit.ly/

1J5wPpc

* 3o LB

4 4 o 2

Home MNotifications Messages Me

Harriyet Twitter Main page

1. The news obtained from Twitter page of Hiirriyet at 8.03 a.m. is the news with the headline of “Amazing survival
in Kayseri (Kayseri’de mucize kurtulus)”. When expression of the news including three words is examined,
“Where” question can be asked against Kayseri word in the expression based on the 5W 1 H rule. Although there is a
photograph under the news, it is understood that this is the information corresponding to an answer of only one
question. When the link given with the news is opened, it is accessed to the official web site of Hirriyet. When
presentation of the same news on the web page of the newspaper is examined, most notable difference is that it is
presented with the headline of “Trapped under Tramway (Tramvayn altinda kaldi)” which is different from the
headline/spot given on Twitter. On the web page it is seen that there are answers of 5 questions except “When”

o803 LT R

m.hurriyet.com.tr o

Tramvayin altinda kald:

Kayseri'de, tramvaymn altinda kalan bir kizi

yaralandi.

tramvay duraginda
kargiya gegmeye gal
ramvayir

géren vatandaglarin haber vermesi Gzerine, kaza
yerine polis ekipleri, 112 ve itfaiye ekipleri sevk
edildi

a saglik
ekiplerinin gatigmas: sonrasinda tramvyayin altindan
kurta bulansla Kayseri EGitim ve

Aragt i'ne kaldinild

Yet
oldufunu olayla ilgili olarak sorusturmanin
hasianidiin hildire

iliter, yarali gahsm saglik durumunun iyi

Hurriyet Official Website

question among 5W 1H questions and photographs supporting the news.
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Hurriyet.com.tr
m Aglatan destek bit.ly/10jLewR

Huarriyet Twitter Main page
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m.hurriyet.com.tr X

Kayahan'in sapkasi satildi

13/01/2016 - Behliil AYDIN

0006000

Engelsiz Yagam Vakfi'mn odiil toreni onceki
aksam yapildi.

Gecede, kangren olan bacagi 2013'te kesilen ve
maddi zorluk yasayan Yal¢in Mentes'e destek igin
miizayede diizenlendi.

Acik artirmada Kayahan'in son konserinde kullandigi
sapka ve mikrofon satisa sunuldu.

&
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m.hurriyet.com.tr >

Polat Yafjcr 22 bin, Cengiz Kurtodlu 45 bin Lliraya
aldiklan gapka ve mikrofonu gern bagigladi,

90 bin liray: bulan destek, sahneye tekerlekli
sandalyeyle gikan Yaloin Mentes'i
gézyaslarina bogddu

Bunun dzerine tekrar edilen agik artirmada Hasan
Agyegll Peker ¢ifti 16 bin liraya o iki parcamin yeni
sahibi oldu.

Kayahan 'Sevgililer Gind'nde o japka ile
sahneye gikmist

Etiketler

e
Lo

o

)

Hurriyet Official Website

2. The news obtained from Twitter account of Hurriyet at 13.14 is the news with the headline of “Support that led
to tears” (Aglatan destek) which is expressed with two words. There is a photograph under the news. From this
news no answers of questions regarding 5W 1H rule are obtained. However if the Twitter user recognizes
photographs of two people put under the news (Yalgin Mentes, ipek Acar), one may think that it is mentioned about
a «support» concerning these two people but he/she cannot understand fully the news. When the link given with the
news is opened, it is seen a different headline/title on the website of the newspaper; under the title of “Kayahan’s
hat sold” (Kayahan’in sapkasi satildi) there are details of the news. From this title on the website answers of 3
questions (What? How? Who?) can be obtained regarding the news. When the presentation of the news on Twitter
where there are no details of the news is compared with the text on the website all answers of 5W 1H questions are
given. In addition there are a lot of photographs and video supporting the news.
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Sehidin babaevinin projesi
aileye gosterildi

15 - i KENAN/DRDU, [DHA)

ORDU Valisi frfan Balkanlogly, Diyarbakir'in Sur
ligesi'nde PKK terdr drgiitii tarafindan agilan
ates senucu gehit diigen Jandarma Uzman Cavuy
Nuh Ozdemir'in Akkug ligesi'ndeki baba evini
ziyaret edip, evin yeniden yapilacagins sayledi.

Qrdu Valisi Irfan Balkanlioglu, esi Esma
Balkanlioglu. Biyuksehir Belediye Bagkan Ak Partili
Enver Yilmaz ve egi Yeter Yilmaz, Akkug lige
Kaymakarm Hiseyin Atila ve @i Eda Atila, Akkus
Belediye Baskan Ak Partili Isa Demirci ve esi Emine
Demirci, sehit Uzman Cavug Nuh Ozdemir'in Akkug
ligesine bagl Salman Mahallesindeki baba evine
giderek sehit allesine bagsaglidi ve taziye
ziyaretinde bulundu.

+ 1z} v

Hurriyet.com.tr

H

Bittifinde béyle olacak bit.ly/1ZkwctP

Vali Irfan Balkanlioglu, Bliyliksehir Beledive Bagkani
Enver Yilmaz ile beraberindekiler gehidin babas:
Mehmet, annesi Esme ve kardesi Erol Ozdemire
bassaduifs dileginde bulunarak taziyeleri iletti. Sehit
allesinin acisim paylagtiklann sayleyen Vali rfan
Balkanlioglu "Sizin eviadiniz, bizim evladimizdr.
paylagiyoruz. Eviadiniz, bu vatan igin, bu memleket
igin gehadet serbetind igtl, Geride biraku en degerll
varli§i olan sizler, sehidimizin devietimize,
milletimize birer emanetisiniz, Sizlere her zaman

17:03

m.hurriyet.com.tr X

SEHIDIN BIR KARDES ISE YERLESTIRILECEK

Sehit ailesinin ihtiyaglannin kargilanacagini da
belirten Vali Balkanboglu style devam etti:

*Mehmet amcamiz, bir eviadin vatana sehit verdi
Nuh kardesimiz, bundan once kendisinin eviadiydi,
bundan sonra Turk milletinin, bizlerin eviads oldu.
Milletimize armadan etti eviadimi. Mehmet amca
kabul ederse bizler de onun kardesiyiz, evladiyiz.
Her tiirld intiyacinda yammizdayz. Allah razi olsun
Ordu Biiyikgehir Beledive Bagkanimiz Sayin Enver
Yilmaz buraya sehidimize layik, miskemmel bir ev
yapacak. Yapilacak ev, sehit ailemizin acisini
dindirmez ama biz gérevimizi yapmig oluyoruz.
Burada bu insanlar, bu kogullarda seve seve de
eviadin bu memlekete armagan etmis. Biz de
bundan sonra ne tur ihtiyaglan varsa, her konuda
yanlannda olacagz. Ingallah destegiyiz sonuna
kadar sirecek. Ordu Burylkgehir Belediye Baskanimiz
sehidimizin bir kardesini ise alinacagimi sdyledi. 0
da gizel bir mijde. Zaten devlet hem ana tarafinda,
hem baba tarafindan birer kisiyi ise alacak. Ama
Mehmet amca sadolsun Sayin Cumhurbagkammizin
dedii gibi bu vatan epey evlat yetistirmis. Biz de
elimizden gelen bitiin destedi gerek Ordu
Biryuksehir Belediye Baskanimz ve gerekse biz
kendisine gosterecediz. Allah baska acilar
yagatmasin milletimize, Allah firsat vermesin bu
boliculere hichir zaman.”
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m.hurriyet.com.tr X

EVIN PROJESI SEHIT AILESIYLE PAYLASILDI

Yurt diginda bulunmas nedeniyle sehidin
cenazesing katilamadifini belirten Biyksehir
Belediye Bagkani Enver Yilmaz ise yapacaklan evin
projesini sehit babasi Mehmet Ozdemir'le paylast.
Sehidin isminin de Salman’'da bir okul ve saglik
evine verilecedini vurgulayan Yilmaz, ‘Bizim ydresel
mimarimizle uygun bir proje, Mehmet amcamiz da,
annemiz de befendi projeyi. Su anda ingaat mevsimi
yok. Cok kisa bir siire ifinde havalar uygun olsa 1 ay
iginde yapilabilacek ve teslim edecek durumdayiz.
Tiim dekorasyonuyla igiyle digiyla her yondyle gevre
duzenlemesiyle evin yapimini kisa sirede
tamamlayacadiz. Mehmet amcamizin talebi
cergevesinde mahallede bulunan caminin de cevre
duzenlemesini igin igine kattik. Hep beraber
sehidimizin manevi huzurunda hem saygimizi, hem
minmetimizi gésterme anlaminda gerekli
taahhitlerimizi yerine getiriyoruz. Salmanda bir
okula, bir saglk ocagina ilk etapta sehidimizin
ismini de verecediz. Mekani cennet alsun. Nur iginde
yatsin® yeklinde konustu.

Vali Irfan Balkanliogiu ve Ordu Biyiksehir Belediye
Bagkant Enver Yilmaz, sehit ailesini teskin ettikten
sonra, sehidin babaevinde Kuran-i Kerim okundu ve
dua edildi. Okunan Kuran-1 Kerim ve yapilan
dualann ardindan, yapilacak evin projesi ve
mimarisi ile ilgili sehit babasi Mehmet Ozdemire,
Ordu Bdyiksehir Belediye Baskani Enver Yilmaz
tarafindan bilgi verildi Daha sonra, Ordu Blyiiksehir
Belediyesince yapimi (stlenan ve yapim
raliymalanina baglanan yeni evin yerinde inceleme
yapild. Sehit Nuh Ozdemirin babasi Mehmet
Ozdemir de, “Sayin Valimiz ve Sayin Bilyiksehir
Belediye Bagkanimiz soylenecek her seyi soylediler.
Bize soyleyecek bir s0z kalmads. Hepsinden Allah
razi olsun. Kendilerine cok tesekkir ediyorum’ dedi

Sehidin annesi Esme Ozdemir de "Sizleri yanimizda
gérince acimiz biraz olsun hafifliyor, Allah sizlerden
razi olsun” ifadelerini kulland:

Etiketler

00000

+ * v sahip gikacafiz” dedi.
e a4 e {3 i & il
Hurriyet Twitter Main page Hurriyet Official Website

3. The news obtained from Twitter account of Hurriyet at 17.02 is expressed as “This is how it will look like in the
end” (“Bittiginde boyle olacak”). With this expression no answers of questions regarding 5W 1H Rule are
obtained. Under the news there is a symbolic photograph belonging a house but since there is no detail for the news
it is difficult to understand, analyze and interpret the news. When the link given with the news is opened, a different
headline/title on the website of the newspaper with the title “Project for new home of martyr has been shown to
his family” (“Sehidin baba evinin projesi aileye gosterildi”) is seen. All details concerning this news on the
website are explained so as to contain 5W 1H answers in detail as well as with photographs.
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Siyaset

4Millivet com.tr

iI"IQ“tETE ile "hesap dondurma" krizi
coziiliiyor

Digigleri Bakam Mevliit Gavusoglu ile ingiltere
Digigleri Bakam Philip Hammond arasinda bu
aksam yapilan goriismede, Giiney Kibris Rum
Ydnetimi'ndeki bir mahkemenin karan nedeniyle
ingiltere'ds Tiirk misyonlarimin hesaplannin
dondurulmasimin neden oldugu sorunun ¢dzimii
igin adim atildi.

B0:08

Yaynlanma Tarihiz 14.01.2016 20:29
Arikara - milliyst.com ir

Gavugodlu, “Saninm burada Viyana Stzlegmesi'nin
hatirlatimasinda bir aksaklik olmusg, Blrokratik bir
engel olmus. Ama tabi ki ingiliz mahkemeleri de
Turkiye'deki mahkemeler de taraf olduumuz
sézlegmelere gore hareket etmelidir. Bu sorunun
goizlilecedini de zaten dostumuz Philip styledi” dedi.

08:07
milliyet.com.tr

Ankara'da dizenlenen 8. Blylkelgiler Konferans:
gergevesinde bir gorisme yapan Cavusoglu ve
ingiltere Disisleri Bakari Philip Hammond, bugiin
aksam saatlerinde yaptiklan ikili g&riismenin
ardindan ortak basin toplantisi diizenledi.

milliyet.com.tr
O (lke ile yaganan kriz ¢ézlOyor!
bit.ly/IRHAOF2

%

- Sozlesme i¢ hukukun Gstiinde

ingiltere’nin Kibns sorununun gézimine verdigi
destek igin tegekkir eden Gavugoglu, "Umanm bu
son firsat penceresi kaginimaz® ifadesini kulland.

Bakan Cavusodlu sdyledi..

Diilke ile yasanan
kriz coziiliiyor!

Gavusoglu, Ganey Kibns Rum Yanetimi'nde bir
mahkemenin aldigi karar nedeniyle Birlesik Krallk'ta
bir Kraliyet mahkemesinin bazi bankalardaki Tirk
misyonlannin hesaplann dondurma yoninde aldigi
karan da degerlendirdi.

= 2 T
(]

oa

Home !

Milliyet Twitter Main Page

]
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Bir gazetecinin, 1961 ve 1963 Viyvana Sdzlegmeleri'ni
hatiratarak, bu karann uluslararas: stziesmelera
aykr olup olmadifp yénindeki sorusuna Cavugoglu,
"Tabi ki mahkemelerin bafimsizhiina biz de
inanyoruz va hilkimaetlerin de midahale stmemesi
gerekir. Ama taraf oldugumuz uluslararas:
stzlesmeler var ve bu sdzlesmeler ic hukukun
dstindedir. Mahkemeler de bizde oldugu gibi, buna
uymak zorundadic kargiligin verdi.

Cavugogiu, oyle devam etti:

“Saninm burada Viyana S&zlegmesl'nin
hatriatimasinda bir aksakhk olmug. Borokratik bir
angel clmug. Ama tabi ki Ingiliz mahkemeleri de
Tirkiye'deki mahkemeler de taraf oldugumuz
sazlagmalera gora harakaet atmalidir. Bu sorunun
gozilecadini de zaten dostumuz Philip styledi. Diger
taraftan, Ada'da devam aden mizakera siracini
saktoye ujratacak adimlardan da mahkemelerin doe
harkasin de Kaginmas: lazim,”

Cavugodiu, tim mahkemelerin bu Konuda hassas
almas: gerektigin vurgulayarak, *Burada bu
sozlegmaelerin hatirlatibm; 2 ilgili bir eksiklik
olmug. Ama en kisa strede duzeltilecedine
inaniyoruz. Bu hatirlatmanin da, mahkemeye
midahale gibi alglanmamas: lazim” dive konugtu,

En kiza zamanda ingiltere’ye bir resmi ziyaret
gergekiestirecegine isaret eden Gavusoglu,
Biylkelgiler Konferansi'na grigin ingiliz
mevkidagina tesekkir etti.

Tiirk Biyii
endige vericiydi

i'min

ingiltere Digigleri Bakarm Hammend da, bir basin
mensubunun "Giney Kibns Rum Yénetimi
mahkemesinin aldig karar nedeniyle ingiltare’'de bir
mahkemeanin Tiirk Biylikelgiligindeki hesaplan gegen
hafta dondurulmusgtu. Bu karar uluslararasi hukuka
aytn dedil mi? Ingiliz hiikiimeti bu konuda hangi
adimian atmay digunGyor® sorusuna kargilik,
tlkesindeki mahkemealerin tamamiyla hikimettan
bagimsiz oldugunu sdyledi.

“Ancak bu durumda Digigleri Bakanhi olarak
mikdahale etmaye gayret gdsterdik” diyen
Hammond, dondurulmusg olan baz hesaplann
Tiirkiye Cumburiyati Biylikelgiliginin hesaplarn
oldudu ve bu nedenle Vivana Stzlesmesi'nin
korumas altinda oldugu kenusunda middahaleda
bulunduklanm anlatt. Ingiliz Bakan, "Bu sorunu
gézmak igin tabii ki gerekli adimlan atiyoruz, Bu,
ashinda endige verici  bir durum ama maalesef
kontrol edebilecedimiz bir sireq degildi® ifadelarini
kulland,

[=

Milliyet Official Website

4. The news obtained from Twitter page of Milliyet at 8.03 is the news with the headline of “Crisis with that
country is being resolved!” (“O iilke ile yasanan kriz ¢éziiliiyor!”). When expression/presentation form of the
news is examined, “What” question can be asked against “crisis” word in the expression based on the 5W 1 H rule.
Except that there is no information about the news. It is not understood content of the crisis when it is looked its form
of expression. There is no photograph on Twitter concerning this news. When the link given with the news is
opened, it is seen that the news with the title of “Account suspension crisis with England is being resolved”
(“ingiltere ile ‘hesap dondurma’ Krizi c¢éziilityor”) overlaps with headline/spot on Twitter just a little. Similarly
there is no photograph concerning the news on the website. When the text of the news on the website is read, it is
seen that there are all answers of questions in accordance with 5W 1H rule.
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Tahribat giin agrinca ortaya cikti

Diyarbakir'da Ginar Emniyet Amirligi'ne bomba
yikin aragla dizenlensn saldinnin ortaya
gikardig tahribat glin ajgnnca ortaya gikt. Saldin
sonrasinda evine bulundugu mahalleye gelen
kadin yapilan saldinya tepki gosterdi. Mahallede
evleri zarar gbren vatandasglar ise isyan etti. Kredi
taksitlerini Sdedigi evin blylk zarar gérdigini
bir bagka isa "Bu
degil. olan bir insan bu igi

kesinlikle yapmaz. Biz Kirt'lz, insamaz,
Mislimamz. Evimin hali ortada. Bu kg aylannda
ne yapacagim? Yeter artik, akan bu kan dursun®
dedi.

Vaywnlanma Tarihi: 14,01 2018 D841

Diyarbakir'da PHKK' Iann bomba yikll arag, roketatar
ve uzun namlulu silahlarla

dizenledigi saldinda emniyet binas biylk hasar
gordl. Emniyetin yalinlannda bulunan 2 kath
miistakil bir ey gékt. Hain saldinda 1 polis memuru
sehit oldu. 1 ayhk bebek ile 1 yaginda ve 3 yaginda 2
gocufun aralannda bulundudu 5 kigi hayatin
kaybatli. Saldinrn ortaya cikarchid tahribat ise gin
agannca ortaya gkt Saldin sonrasinda evine
bulundugu mahalleye gelen kadin yapilan saldinya
tepki gosterdi.

"BUYUK BIR PATLAMA SES|I GELDI"

Patlamanin yagandid sirada igyerinde oldugunu
anlatan bir esnaf, gece saat 23.30 civan biy(k bir
patlama sesi duydukiann belirterek, “Sesi duymamin
ardindan digan giktim. Emniyet tarafindan kepenkler
indirip ave kagtk. Finrun kapis digtd patlamanin
siddeti nedeniyle. Ardindan silah sesler geldi” dedi.

“DEPREM OLDUGUNU SANDIM"

milliyet.com.tr
“Kirdiz, MUslimaniz, insamz" bit.ly/
IRFPoBo

Patlamanin oldugu sirada evde uyudugunu anlatan
ve avinde ciddi hasarlar olugan Haci Giler ise,
“Patlama sirasinda uyuyordum. Aniden giddetli bir
aes geldi, uyandim. Onee deprem oldugunu sandm,
Sonra gokla kalktiimda gocuklann bagnglanm
duydum, Pencere gocudun (zerine digtd, Cok glkir
bir ey olmadi. Ancak zaranmiz gok blydk. Her iki
kata perigan durumda. Iggiyim zaten. Bunun zaranmi

nasil y w bilmiyorum, 1 yardim
bekliyoruz™ diye Konugtu.
. -
o a w s =

Milliyet Twitter Main Page
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INCELEMELER SURUYOR

Valilik blnyesinde olusturulan kriz merkezi
koordinesinde saglik, itfaiye, il Afet ve Acil Durum
Madarligl (AFAD) ekipleri ile takviye jandarma ve
polis gorevlilerinin sevk edildigi olay yerinde
incelemeler yapiliyor,

Ekipler, lige Emniyet Amirigi hizmet binasi ve
emniyet lojmanlannin bulundudgu bina ile
cevresindeki birgok ev ve ig yerinde hasara yol agan
olayin ardindan galigmalanna devam ediyor,

KREDI TAKSITLERI SURUYOR

Saldinda evi hasar géren vatandaslardan Sitki Ding,
AA muhabirine yaphd agiklamada, patlamanin
siddetiyle evinin bazi duvarlannin yikildidini soyledi,
Evinde biyik zarar olugtugunu belirten Ding, "Sanki
gikyliziinden bir atom bombasi dilgmils gibiydi. Bir
anda camlar Gzerimize dogru geldi. Gok gikir
ailemden kimse zarar gérmedi® dedi. Ding, satin
aldigi bu evin kredi taksitlerinin ddemelerinin strdGgl
bilgisini verdi.

Binanin éniindeki kamyonetinin de patlamadan zarar
gérdlgini dile getiren Ding, "Bu yapilan
Miislimanhk degil. Misliman olan bir insan bu isi
kesinlikle yapmaz. Biz Kirt'liz, insaniz, MislUmaniz.
Evimin hali ortada. Bu kis aylannda ne yapacagim?
‘Yeter artik, akan bu kan dursun® ifadelerini kulland,

Sitki Ding'in ei Saadet Ding de patlama nedeniyle
kendi binalanna bitigik olan evde yaklagik 7 aydir
oflu, gelini ve 1 yasindaki torununun  yasadigini
aktardi. Bu evde bilyik hasar olugtugunu kaydeden
Ding, "10 gindir oflum ve gelinim yatak odasi
soguk oldugu igin evin sicak olan baska odasinda
uyuyordu, Patlamada gok giikiir zarar gdrmediler”
diye konugtu.

&

Milliyet Official Website

5. The news obtained from Twitter account of Milliyet at 13.09 p.m. is expressed as “We are Kurdish, Muslim and
Human” (“Kiirdiiz, miisliimaniz, insaniz”). With this expression no answers to questions of 5W 1H Rule are
obtained. In the photograph under the news there is a woman standing and raising her arms up inside a ruined house.
There is no detail concerning the news and information corresponding to any questions in this headline. When the
link given with the news is opened, a different title on the website of the newspaper that reads “Destruction seen
with the new day” (“Tahribat giin agarinca ortaya ¢ikt1”) is seen and all the details are given with video under
the title. This news is explained so as to contain 5W 1H answers with long sentences including sub-titles.
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Diyarbakor || Jandarma Komutanhén ekipleri

PKK silahlan yakaland

durdurduklan bir aragta PKK'ya ait gok sayida
silah ve mithimmat ele gogirildi.

B0 8

Fainbanma Tarhl: 13 :
Diyarbaker Valiligi, Silvan-Batman karayolunda takibe
ahnan bir aragta terdr SrgGtld PRICya ait mohimmatin
ale ge takibi fark eden

]
aragtan givenlik giclerine ates agilmas: Gzerine
silahh gatigmanin gkt ve mdhimmatin yer aldhg
arag ates edilerek durduruldugu belirterek, séyle
denildi:

BATMAN'DA DESTEK EVLEMI HAZIRLIGI

“Diyarbatar || Jandarma Kemutanhgi'nea Sitvan ligesi
kirsal alaminda faaliyet yiriten PKE/KCK terdr Grgiti
mensubu gahisiann faaliyetierinin degifre adiimesine
yénalik istihban galigmalar ylrGtlimig ve yapilan
gahgmalar sonucunda, BTO mensuplanmn, Sur
licesi'nde glvenlik glsler tarafindan yapilan
oparasyoniarda ror durumda kalan BTO mansuplan
Uzerindeki baskny aealtmak ma nyla, Batrman
llinde de sézde direnig. hendak o ve barlkat
kurma tird benzer yapmay p 1, bu
kapsamda, BTO mensuplonmn Batman ilinde sozde
¥PE Oyelerinin SrgGtienmas| ve hazirhk amaecyla
bulundufiu ve daha dncesinde Silvan ligesi
rsalndan silah ve mahimmatian Batman linden

olan gahislar ila Silvan
ligesi'nden Baiman iline getirip burada BTO
mensuplanna taslim adecegl yéninde bilgller alda
adilrmigtir

KILAVUZ ARACTAN JANDARMAYA ATES AGILDI

Elde edilen bilgiler mi@inda, 12 Ocak 2018 glind
Diyarbaki-Batman karayolu Gzernde daha Snceden
taspiti yapilan ve igensinda silah ve mihimmatiann
oldugiu degoerdendirilen arag fiziki takibe alinmig, takip
esnasinda igerisinde 3 sUpheli sahsin bulundugu

’ milliyet.com.tr @milliyet 3dr
?  Iginden gikanlar gok etti! bit.ly/IRDh103 bagka bir aracin bahse kanu araca kilavuziuk yaptig

tespit adilmigtir. Takibi fark aden giphalilerin
kilavuziuk yapan aragtan Jandarma ekiplerine ateg
agmalan Gzerne ateshe karglik verimig, agilan ateg
sonucy lastikier va igerisinde silah ve
mihimmatiann oldugu degerendirilen gupheli arag
yakalanmig, kilavuziuk yapan diger arag ise olay

yerinden Batman il istikameatine kagmigtir.”

©4- Bakmicinden neler cikt! =5

atismada yakaland

o 4 = 2 s ‘ 5

Home

Milliyet Twitter Main Page Milliyet Official Website

6. The news obtained from Twitter account of Milliyet at 17.05 p.m. is expressed as “Shocking contents” (“i¢inden
cikanlar sok etti”). In addition there is an expression on the photograph under this news as «Look what it contains!
Captured during clash». The news cannot be understood from its presentation form on Twitter. When the link of the
news is opened, there is a different headline. The news is given with the title of “PKK guns captured” (“PKK
silahlar1 yakaland1r”) and text of the news is supported with sub-titles and photographs. When the text of the news
on the website of Milliyet is read, it is seen that there are all answers of questions in accordance with 5W 1H rule.
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= Cumbhuriyet

Anasayfa > Siyaset

Erdogan'dan Beyazit
Oztirk aciklamasi

08:20 %63 .

2 W Q W

_. cumhuriyet.com.tr

@
Cumhuriyet Twitter Main Page Cumbhuriyet Official Website

7. The news obtained from Twitter account of Cumhuriyet at 08.20 a.m. is expressed as “Beyazit Oztiirk statement
from Erdogan” (“Erdogan’dan Beyazit Oztiirk aciklamasi”). This news is supported by a photograph of
President Mr. Recep Tayyip Erdogan. In the expression of “Beyazit Oztiirk statement from Erdogan” answers of
“Who” and “What” questions according to 5W 1H rule can be obtained. When the link of the news is opened, the
news is expressed on the website of Cumhuriyet with the same title “Beyazit Oztiirk statement from Erdogan” as
on Twitter. The news is supported by a photograph of President Mr. Recep Tayyip Erdogan like on Twitter and
answers of other questions according to 5W 1H rule can be found in the text of the news.
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Turist rehberi tek bir séziyle katliamin

et iy imesini onledi

cumhuriyet.com.tr/haber/turkivel...

o

Cumhuriyet Twitter Main Page
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Turist rehberi tek bir
soziiyle katliamin
baylimesini 6nledi
Sultanahmet'te yapilan bombali saldinida turist

rehberi Sibel Satiroglu'nun facianin daha da
buydmesini énledigi ortaya ik,

IHOEROA

13 Ocak 2016 Carsamba - cumhuriyet.com.tr

\7:
)
Istanbul'da en ok turisti ceken ve turizmin
kalbi olan Sultanahmet Meydani din sabah
Alman turistlerin hedef oldugu canh bomba
saldirisiyla sarsildi. Canli bomba saldinisinda 10

kisi yasarmini yitirdi, 15 kisi de yaraland

&

Volume 2, Issue 2
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cumhuriyet.com.tr b §

=  Cumhuriyet Q

iste Sultanahmet bombacisi
GOZ GOZE GELDI, PiMi CEKTI

Sultanahmet'te Alman turistleri gezdirirken
canh bomba saldirisi sonucu yaralanan Sibel
satiroglu tedavi altinda. Satiroglu, canl
bombayi son anda gordu, turistleri uyarmaya

calisti,

Gorgili tani patlama anini anlatti

Patlamadan 6nce Almanca ‘Lauft Weg' yani
"Kagin' diye bagiran ve fazla can kaybi olmasini
onleyen Alman kafilesi rehberi Sibel Satiroglu
yasadiklarini emniyet yetkililerine boyle

anlatt: “20- 25 kigilik gruba Dikilitas ile bilgi
aktardigim sirada grup iginden ‘tik’ seklinde
ince bir ses geldi. Sesin normal olmadigimi
fark ettim ve saga sola baktim. Grup iginde
Turk vatandagina benzeyen modern giyimli
temiz yiizli, top sakall bir geng oldugunu
fark ettim. Gencin bombaya ait pimi
cektigini gordiim, Almanca ‘Kagin’ diye
bagirdim. Kagismaya bagladik. Zaten bomba
aninda patladi.”

&

Cumhuriyet Official Website

8. The news obtained from Twitter page of Cumhuriyet at 13.05 p.m. is the news with the headline of “Tour guide
prevented massacre with one word” (“Turist rehberi tek bir soziiyle katliamin biiyiimesini 6nledi”). There is
photograph of a woman under this news. Users may not recognize the woman on the photograph since she is not
famous but if the user follows the popular topics they may know the woman. In the expression of the news answers
of “Who”, “What” and “How” questions according to 5W 1H rule can be obtained. When the link of the news is
opened, the news is expressed on the website of Cumhuriyet with the same title “Tour guide prevented massacre
with one word” and the same photograph as on Twitter. It is seen that the presentation of news meets all 5W 1H

questions.
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Kovulunca ¢ark etti p

“BENIM iiN ONEMLI DEGIL DE GIDISAT
ACISINDAN ENDISE VERICI

toleranssiz olduklarini bilmiyordum” dedi ve

ekled: "Benim icin degil ama gidisat Gok Gziici bir durum. Ama siz buglne kadar

agisindan endige verici.” hep iktidara yakindimiz. Durdugunuz yerde

Aksam gazetesinde Gulay Goktiirk depremi belli. Bir yazi mi bu isin alcegi?
n u

Iste o agiklama:

"BOYLE OLACAGI BELLIYDI"

Gilay Hamm gegmis olsun, yazilarimiza son
verilmis. "Bagkanhk bu pespayeligi de

‘diizeltir' mi?" seklinde bir yazi kaleme
almigtiniz. Mahgupyan yaziniz mi, bu talihsiz
sonu dogurdu?

Kirgin ya da kizgin misiniz?

“BU KADAR TOLERANSSIZ OLDUKLARINI
BILMIYORDUM"

cumhuriyet.com.tr

Bekliyordunuz yani boyle bir sonu?
Kovulunca gark etti R

Goktlrk, yaz

veEtyen Mahgupyan ile Yigit Bulut a

! 0

Cumbhuriyet Twitter Main Page Cumbhuriyet Official Website
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9. The news obtained from Twitter page of Cumhuriyet at 17.13 is expressed as “Changed her mind after getting
fired” (“Kovulunca cark etti””). Only “What” question can be answered for the news given as a headline. There is a
photograph of Gilay Goktirk who is one of authors of Aksam newspaper under the news. When Twitter users look
at the news they may not recognize Gulay Goktirk. If the user knows the journalist, he/she may receive a negative
expression but it is difficult to understand since there are no details for the news. When the link of the news is
opened, the news is expressed on the website of Cumhuriyet with the same title “Changed her mind after getting
fired” and the same photograph as on Twitter. The news is presented here with details and sub-heading.
Presentation form of the news on the website meets all 5W 1H questions.

As a result of comparison of main Twitter accounts of Hirriyet, Milliyet, Cumhuriyet and their official
websites with respect to form of presentation of the news: It has been observed that there are differences between
forms of presentation or expression of the same news on Twitter accounts and official web sites (two different social
media medium). Within the scope of the study common information determined for these three newspapers Hurriyet,
Milliyet and Cumhuriyet is that when sharing news on their Twitter accounts as a headline/spot/title, they do not
abide by the 5W 1H rule. In other words it has been seen that all 5W 1H questions are not answered for the news
given Twitter accounts of Hurriyet, Milliyet, Cumhuriyet.

In the news on Twitter, which is a social sharing platform and micro-blog site, it has been seen that there are
expressions including information answering maximum two/three questions of the 5W 1H rule. As it is stated by
Pavlink (2013:7), breaking news are important for the users on the news portals as in traditional journalism.
Similarly as it is specified above, it has been seen that a journalism based on headline/spot/title is performed on
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Twitter accounts of the newspapers subject to the study. This can be interpreted as headline/title based journalism’s
reflection on social media, due to the structural characteristics of Twitter. Thanks to the results of the case
comparisons, the starting point and basic assumption of this study has been confirmed, which is that the format of
Twitter (140-character limitation) is decisive factor for presentation style of the news.

With the comparisons made for the news examined within the scope of the study it has been seen that
headline/spot news on Twitter mostly do not the same title on the link of the website. In the study it has been seen
that three news obtained from Twitter account of Hirriyet are expressed different from headline/title of the news on
the websites. Similarly for the two news obtained from Twitter account of Milliyet, it has been determined that
different headlinef/titles are used. For a specific news piece obtained from Milliyet, it has been seen that titles on
Twitter and website are related. Among three newspapers only Cumhuriyet put the same headline/spot for the news
on its Twitter account and its website. Because of Twitter’s 140 characters limitation, newspapers have to use this
limited area as effective and impressive as possible. In other words, the space limitations direct newspapers to
express or present the news in a more effective and striking way on their Twitter accounts. The said limitation
indirectly causes the sources to not present details of the news. In addition, one of the well known difficulties in
journalism is writing a headline for the news since the headline is decisive for the spotting of news by the readers.
Presentation of the news as a headline or spot, which is adopted in the journalism approach performed for social
media platforms, can be interpreted as a journalism approach following imposition by Twitter’s format limitation. As
it is stated by Algul and Sutcii (2015:19), this situation indicates that presentation of the news which is liked by their
users and by their social media sharing on the social media by news portals causes this environment to be an
important means for news presentation.

Audio-visual materials make significant contribution to understanding of the news. Audio-visual
information is sometimes only the means presenting content of the news. Therefore if Twitter user does not follow
the agenda closely he/she cannot access basic information (5W 1H) used in journalism. If the person subject to the
news is not known headline or spot news makes difficult to understand the news by the users.

On Twitter a mode of journalism where the user is directed to the link is used. Sense of wonder is alerted
intentionally and users are directed to learn content of the news. Otherwise user cannot access any information with
the presentation form of the news on Twitter. A user who reads the news as a headline/spot/title has to open related
link in order to learn details of the news. In addition awareness that there is a complementary relation between the
links presenting the news and detail can be gained by the user.

140 characters on Twitter indicate not only limitation for knowledge/information presentation or sharing but
also shortness, fastness and instantaneousness of daily living. Because Twitter is one of the most popular social
sharing platforms where daily living is presented in 2000s. Accordingly, this characteristic of Twitter can be
connected with the speed of daily living. According to a study (2009), Twitter is the fastest growing sharing site.
According to data which were prepared in 2015 and gathered by “We are Social” in accordance with information
obtained from Global Web Index, social sharing network with biggest number of users is Twitter after Facebook in
Turkey (http://sosyalmedya.co/14-maddeyle-turkiyenin-dijital-dunyasi/).

In the study when positive and negative characteristics of Twitter with respect to knowledge
presentation/sharing are examined, following properties has been determined.

Positive Contributions and Negative Effects of Twitter’s Structural Characteristics on Presentation of News

Positive Contributions:
e Providing convenience to newspapers as it is a digital medium or to access the news.
e Being suitable for knowledge/information sharing due to its speed.
e Being accessible by smart phones, tablets and laptops as well as everywhere that has internet connection.
e More readers can access knowledge/information.
e Reader can see the news firstly on Twitter without a print newspaper or launching a browser due to
Twitter’s rapid, accessible and easy sharing and instant sharing structure.
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e Social media users can inform their followers by sharing knowledge/information and interpretations on their
accounts/micro-blogs.

e 140-character limitation can direct newspapers to express or present the news in a most effective and
impressive way within their Twitter accounts.

e A mode of journalism where the user is directed to the link can be used.

e Twitter accounts can increase readability and popularity of the news by Tweeting besides media groups,
printed publications, radio-television broadcasts, web sites.

e  Users can access visual details such as photos, videos regarding knowledge/information by making time and
location isolation.

Negative effects:
e 140-character limitation restricts detailed knowledge/information presentation and sharing.

e Format (140 characters) limitation leads to a new journalism approach.

e Since itis used easily, it makes the news easily consumable.

e Adaptation difficulties due to different interfaces when different devices and software are used.

e It lacks details, accuracy and validity of subjects since knowledge/information is presented briefly.
CONCLUSION

Nowadays it is known that social media is an effective tool for sharing and presenting content. Social media
platforms and social media networks, which are means of knowledge/information sharing, are new public spaces
besides being channels where personal communication is maintained. As a result of this situation, news portals had
to adapt themselves to the characteristics of mobile communication technologies that present their users with new
opportunities. Newspapers have showed their willingness to grow their reader base and maintain their continuity by
choosing to operate also in a social media environment where their users exist. All broadcasting and publication
corporations present the news they prepared on their official Twitter accounts beside broadcasting and publications
as well as web pages. Information presented to the users through Twitter accounts of the newspapers are expressed as
brief headlines intentionally and access to the link added to the title is added for the users interested in the news.
Therefore Twitter facilitates journalism and accelerates news consumption by shortening the process. By this means
news can be accessed interactively all over the world. Hence, Twitter is accepted as the most dynamic social sharing
platform in the world and in Turkey.

Twitter, as one of the best and fastest forms enabling access to wide populations through communication
platforms supported by internet technologies has an important communication function with interactions such as
knowledge/information sharing, comments and likes.

Contextual-formal usage of Twitter depending on its distinctive 140 characters limitation can be evaluated
as shortness, fastness and instantaneousness of daily life and can be interpreted that this new generation media
environment is a typical example of a format which is easy to consume, comfortable and rapid. Consequently with
Twitter information and transformation concepts have become prominent and important.

As a result of this study having a title of “Twitter as A Means and Form of Communication”, special
situation of Twitter due to its 140 characters limitation has been called as “Twitter effect” by the researcher. In new
studies to be performed for “Communication Sciences” it is expected that “Twitter Effect” will be searched, studied
in different titles and this effect will contribute to new studies including social media themes.
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